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OPDI Lighthouse Unsung Hero Award Nomination for

Lynn Welds

My name iy Tomya Conim and I o av Peer Support Specialist at Durhowm
Mentald Healtiv Services. I own very excited to- nominate Lynww Mouwlds for the
Unsung Hero- Individual Light Houwse Award. Lyrnwm has beenw withy DHMS since
2014, first invowr residential prograwm and, since 2015, as avPeer Support
Specialist at New Winds Doy Prograwm.

Whew I think of what makes Lyrw such awv exceptional Peer Support Specialist,
the way she views the humanity of owr clienty comes imumediately to- mind. Each
and every member of the davy programw iy special to-her. Theve is no-one she
cannot see the best in. She sees their talents, their strengths and believes them
to-be capable of move.

Individuals others might struggle to-work withv ave people that Lynwv i alwayys
happy and enthusiostic to-see. She always has av “second chance” for those who-
may need one. She does not hold past mistakes against people. Everyone is
welcome to- come back.

Lynw iy always thinking not just of her member’s needs, but also-for ways to-
make their lives better. Whether that is helping people to-obtain clothing; food
or furniture or helping peoble hawe evwiching social opportunities. She has
helped members lLiving in difficudt circwmstonces to-find new housing ov has
worked to- improve their situatiov so-they do- not have to- move. She has
supported people thwough months long housing tribunal processes, doctor’s
appointments and works well with family members and, other commuunity
partners. Lynww does not shy away from difficult situations and is always ready
to- make a planv and to-take action. She iy always willing to-adapt to- support
her members.

Lynw never fails to- recognige awv opportunity to- celebrate something special
withv her members;, whether it is the first day of spring, Chwistmas ov
Thanksgiving; she never faily to-find av reason for festive decoration and makes
plans for extrov treaty or funv gaumes. For moany of our members, the only “foumily”



they hawve to- celebrate special eventy withv awve othery invthe New Winds Program.
She does not underestimate the privilege and responsibility in being the only
“family” some people hawe. Lyrwensures everyone feels respected and needed
within the group. No-one is left out and no-one is forgotten. Lynn works hawd to-
expose people to-places and experiences they would be unlikely be able to-get to-
onwtheir oww. She hosty anw avvwual trip to-her cottage for people to-spend the
day fishing, swimming, boating and enjoying good food:. Her family members
cohost and they do-this withv as much enthusiasm as Lyrw herself does.

Lynwv noticed that not having clothing suitable for either the weather ov the
oCCABLON WS v commo issue among her members. She iy also- aware of how
howd it couv be to-ask for help and how hawd it can be to-accept it. Her solution
to- this was to- organige anw avwuald fashiovw show were participants put together
outfity to- show and kept thew after the event. This fashion show includes hair,
makeup and Loty of food. It is anv arvwual event deeply enjoyed by those who-
pawticipate.

Lynw also- stowted av music group at Durham Mentold Healtiv Services. Her
passion for this group and her belief inthe power and benefit of it is
contagious. Members who- come once tend to-come back. This group is o great
exaumple of how wellness cannot be just v formal processes and how important it
is to-find things in life to-enjoy. Lynw is also-very aware of how this group and
others she facilitates redice isolation and increase wellness.

Lynw iy o WRAP facilitator and truly embodies the 5 key elementy of recovery
and sety o exaumple of someone working towawrds greater wellness. She not only
believes invthe value of WRAP, she also-applies it obenly to-her recovery. She iy
able to-help people see that their struggles do-not define them, but the strengtiv
required to- manage these struggles do- People spending time withv her are able
to- buidd o the idea that change couwv happerw and that people have the power
to- make the change they want to-see. She effectively coaches her members to-be
their own best advocate and always encowrages thew to-explore what they
might like to-leawrn more about.

Lynww's leadership inthis program has brought joy and stability to-a progrowmn
that had been rocked by the suddes deativ of her predecessor immediately
prior to-her stowting. Whea people talk about this time and how difficult it was
for themy, they also- savy that she helped them thwough this time and cowrieds

Lynw iy one of the most humble people I hawve ever known. Receiving this
nomination will be difficldt for her; she does not see her contributions to-her
member’s success or daily wellness as anvything other than the basic care each



of thew deserves. She may not see her treatment of others as exceptional; but
arnyone who-has beerv onv the receiving end of her kindness or who-have
witnessed her interaction withv others would disagree.

tveryone has value to- Lyrnw Everyone is worthvtalking to-and working with. For
many of owr members; this is the first time inv av long time that they have been
able to-experience this level of acceptance. Every member benefity for having
knoww her.

Lynv really is the cheerleader they all deserve. Everyone should howe in their

I asked others for contributions to-this nomination ond here is some of what
people wanted to- say...

From Lindea (Grans, Peor lgpport pecialiss at Dharkam Wental Sealth Dorvioos:

Lynw i anv ongoing souwrce of inspiration for my practice of Peer Support. She is
truly amaging inv her ability to-see good inv all peoble and to-enact practical
ways to-preserve ov restore the dignity of the people with whow she works. She
recogniges the dignity afforded to- someone whew she supporty them witiv
furnishing av new home, making a meal for themselves, or advocating for
themselves ivv appointments withv clinicians. She truly respecty each and every
person withy whom she interacts, and generates av spirit of social inclusiov inv
her work at the New Winds Day Progrowm that makes the program effective and
enjoyable for workers, studenty and progrom members alike. Withe Lynwvy gentle
leadership at New Winds, everyone iy welcomed, embraced as they ave and
encowraged to-engage as they are able. Additionally, Lynw lives and works
withv integrity - This lady does what she says she will do-and she does so-withy v
spirit of generosity and authenticity that is awesome to-observe inv action. I
believe that Lynw is o exceptional Peer Support Specialist and is highly
deserving of the OPDI Individual Award:

Trom Wichelle Rhude, Peor Digppors Qpecialist, Durham WMental Health Drvices

I hawe worked withy Lynw inv our music group and I comvhonestly savy I have
never met anyone who-geruvinely cares about o group of individuals and
enjoys the group dynamics as Lyrunv does. She brings joy and o sense of
belonging to-this group and to-adl of the groups she pauwticipates in. Lynwws kind
demeanor iy authentic ond cownv be counted o at all times.



From DBonnie Pecdota, Por Hlgppors Hpecialist, Durbham WMental Health Horvices

I wa fortunate to- stowt working withy Lynw as co-facilitator of the New Winds
Day Progrowm at Duwrham Mental Healtiv Service this Aprili  Fromthe stout, I
howve been astounded withv Lyrnw s enthusiosm to- go-beyond the call of duty -
not for recognition; but because she genuninely enjoys supporting; helping,
including, advocating and most importantly - celebrating! Owoccasions
whew she iy acknowledged for her amaszing work, Lynwwv iy always very quick to-
sy that she “did nothing.” This is one of the moawny reasons she iy most
deserving of the “unsung hero” award.

Inthe past four months, I have seenw and heowd of many examples of Lyrnwv
advocating for clienty and going well beyond the call of duty, whether it is
supporting a client at a housing tribunal, assisting someone with securing
approbriate houwsing, using her vehicle to-help av client move, ov speaking with
a client’s family members ov cavegivers.

Lynw adso- rung awound to-thwift shops and dolaw stores inv her free time to-help
provide o cost-effective, interesting, special and fulfilling progroaun for ouwr
clienty.

One of Lynw's favourite things to-do- is thwowing special celebrations in
program. She knows that for some clients the New Winds prograw is the place
to-find av “family of choice,” so- she makes suve festivities such as Canada Doy,
Victoria Day, Eauster, Chwistmas, Thanksgiving (and more) feel like home:

Humowv connection and a feeling of belonging ave both central to- o sense of
well-being;, and Lynwv iy always reassuring program clienty how muich they are
valued at our day program. Ow av regudaw bosis; she also-emphasizges how
much the group cowes about one another. Many of the clienty refer to-owr
group asthe “New Winds Family,” and Lynww iy ov huge powrt of why the dovy
program indeed feels like howe.

From Rob Hdams, Chicf Crvccutive Offscr, Diurham Mental Health lorvices

It iy my pleaswre to- support the nominatiow for Lynw for the Individual OPDI
Lighthouwse Unsung Hero-Awawd for Excellence invPeer Support. Firstly, the
nominatiow ig coming from peers and members who- have developed strong
relationshipy and. it speaks to-how others recognige and value Lynww inv her role
as av Peer Specialist at DMHS.

Everything we hawe leawrned about help in the mental healtiv system pushes us
to-think of it as v one-way process. Lynav iy redefining system thinking and



reshaping the process and supporty others thwough mutual sharving of
vulnerabilities, strengths and finding common value. Her reciprocal nature of
interaction helps othery see themselves inv multiple roles and builds mutual
responsibility invher relationships with members. Lynw has the natuwral
personal qualities that people hawve to- make thew good Peer Supporters. She
supporty recovery, is a greak listener, iy compassionate; reliable and o
determined advocate.

=S

My naume iy Gauwrrett Stacey and I amv writing this letter in support of the
nomination of Ly Mowlds for the OPDI Unsung Hevo- Individual Light House
Awawd, for 2019.

I howe struggled withv symptoms of mental healthv for ov number of years. I have
knoww Ly since 2015 inthe capacity of her role as a Peer Support Specialist. I
howve beew attending the New Winds Programs for nearly nine yeawrs and have
worked with v number of Peer Support Specialisty during that time.

Lynw deserves this aoward. She has made a big difference in my life. I recall
meeting her for the first time like i€ was yesterdoyy. She was introducing herself
as my new Peer Support Specialist. I was reluctant to- change from a community
mental healtiv wovker; I dowt like change. Connecting withher was easy. I
thank god every day that I met her and hove her inv my life.

This has been av difficult yeaw for me. My mother passed and Lynwnw was there. She
helped me get thwough thisy and awvranged for me to- see o minister whew I felt I
needed spirituald guidance. At the time of my mother’s death, I was living withv
my mother. In addition to-this profound loss, I also-foced avhowsing crisis.
With the help of Lynwn I was able to-find av new home:.

Lynwv iy one of akind. I have never met awmyone like her. Lynw has shown me
patience, guidance and whew I amv at my worst, she st wants to-work withv
me. I believe that there hawve been times I hawe “put her to-the test”. Duwring av
difficult time, I found it howd to- attend group and stopped going. My
behaviour was not appropriate at times and I worried I had buwrned o bridge
there. Whew I was ready to-come back, I found that the door was uwdocked



and open. Whew I finally returned to-the prograwm I was met withv ov standing
ovation withv Lynw there withv av big smile o her face. I knew I was welcomed.
Ly has helped to- increase my food stability and has givesnw me the
obportunity to-leawn to- cook and to-have nutritious meals. She has helped me
find furniture and clothing whew I hawe needed it and didwt have the
resources to-get it onwmy owwn.  Lynwnw also-plans regulaw outings to-bowling, her
cottage, Windveach Farms, Blue Jay's games and the ROM. These were
experiences that I really enjoyed that I wouldwt hawe had the opportunity to-
do-without her support and plavuning.

Lynwv is very busy withy the number of clients withv different needs; yet she is able
to-give everyone the support they need. Lynw has o terrific sense of humowr and
a positive, optimistic outlook ow life. She can also-be very serious and gety
things done for people. I think I cowv speak for my peers at New Winds when I
say that Lynww iy unique and owv essentiol member of the New Winds community.
Inmy time witiv Lynn, I howve witnessed her wovk withv moawny others and hove
witnessed her profound impact on them. Lynw inwites us all to- hawve anv active
role in supporting each other and improving each other’s lives and
circunmustonces. She believes that we ave all equal and that will all. have
valuable contributions to- make:.

Some membersy dowt hawe families ov dowt see them duwing holidays. Lynw
celebrates all holidays and once o month; she recogniges bivthdays. She is
always reminding us that we hawve aw New Winds fomily. I think of her as the
Queen of Dicumonds. She is bright and shiny and extremely strong.

I asked my peers to-say o few words about Lynw and the importance of her role
invtheir lives and here is some of what people had to- say;

Lynw has so- munchy compassion and has helped me very much whew I need it.
Thank yow, Lynw.

Commumnity Kitchen has beew so-helpful. She gives yow something to-take home:.



Trom, James Y.~ New Wonds Momber

Lynw is very helpful; if I hawve avproblemy Lynwvtries to-solve the problem.
Grom New Winds Member

Lynw iy amaging and awesome. She iy theve for all of us during the upsy and
downg of our lives. She is av great support and listener.

Trrom _fin M.~ New Windds WMember

Whew I was at av loss to- sty or not inv my life, Lynwv was there. I was able to-feel
hope, inner strengthvand the aspect of life that I havewt seew for along; long

time,

Lynw is the lady who-has the warmest heowt in Canada and she iy so-lovely!

Most of my life I've felt alone . I caume to-the Program and met Lynwn. And now,
for the first time, I dowt feel alone avyymore. Thank yow Lynn/!

Everyday Lynw practices good measurves through openv and ready thought. She
provides perfect exwironumentold organigation at New Winds.

Lynw iy av person very compassionate withv av bubbley personality, generouws and
always willing to-offer help when needed. She s aways setting great outings. I
always leawnv new things from her. She is v class act perso.

Trom, Jason Y.~ N Winds WMember
Lynwy, thank yow so- much for all your help. Yow ave so-cool and helpful. I think

and know yow cawe av lot. I amvhearing terrible things about hell, but I love
coming to-New Winds.Coming to-group is so; so-helpful.



Trom Cary B~ Nes Wnds Wmber

Lynwv always lends awnv e to- heow yow wheww yow ave dowwn, stressed ov full of
anxiety. She often helpy me prepare divwner and works hawrd to- make sure New
Windys is ruvuning. She gives good advice too-

I nominate Lynw for the “Unsung Hero-Awawrd’” because of her level of
understanding and compassion towards the clienty at New Winds. She deserves
this because she goes above and beyond. She has supported me through av
howsing crisis, helped me move houses and has always cared deeply how my life
is going. She makes giont strides constantly to-keep us all connected,; positive
and stronng. Lynw loves all of her clienty and we inv turn keep her well.

Helping others is what drives Lynnto-do- move with- what she has. She
constantly goes above and beyond to-work within the conmmunity. She iy
considerate and willing to-help withe mawnvy things; like facilitating programs
and eventy. Always giving and offering her personal time, guidance ands
emotional support to-those who- need it, whenever they need it. We at the DMHS
BBQ cauwt could not be more grateful as we couldnw't have set up shop without
her and her out going spirits. Lynwv is the centre piece of our New Winds Family
ond keeps us all together as o single unit.

Trom Dhgphen,_F, published author, expressed his thoughts in Voetry

“Forever,” I heawd her sovy

Breakdoww in the futuwre

Hobe and commitment captured and affirmed
Regarded withv reverence

Many actions and thoughty are giver

and sowved from condemnation

onwthe tiweshold of life

with ity obportunities

Acceptonce - control - no-breakdoww onwthe howd road
Inthe present one finds o place

Yow awe unique but not alone
Many friends may gather saying goodbye to-the shadows
And almost master right from wrong

The davkness of one’s heaut - this is no-place for that



Instead a bright time
Assumed as pout of full huwmawy experience of the mind

Yow may have stood there in av doorway - onthe thweshold of youtiv

Withy all ity allusions

Somebody of some distinction may hawve saids

Yow know yow awe good looking - I find yow awesome

Yow awe v companiow - somebody that one can commit to-being of great worthv

Life reaches out ity hand to-capture feelings steady and sustained
One hopey life iy good for yow
That yow inherit dignity and self-worthv - distinguished of cowrse
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