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About Durham Mental Health Services 

We know that one in five people will experience a mental health 
problem at some time in their lives.  And we know that the lives 
of the other four in five will be touched by a mental illness; 
sometimes profoundly. We understand that means all of us, at 
one time or another, need understanding and support.   If 
you’re feeling depressed, anxious, angry, afraid, or confused 
about life; or if you’re having some pretty negative thoughts, 
call us.   We know that things can get better.  That’s what we’re 
here to help you with.  

No matter how old you are, Durham Mental Health Services 
(DMHS) is the first phone call that opens the door to the 
services and supports that you need in the community.  Our 
services are free and confidential. 

C.A.L.L.  
(Crisis Access Linkage Line) 

905-666-0483  
1-800-742-1890. 
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Integrated, engaged, responsive and innovative are all the right words to use when we talk about health 
services in Ontario today.  For Durham Mental Health Services (DMHS), we also believe they are the 
words that most describe what we do.  That’s why we were the only organization in Durham Region, 
this year, to be awarded One-Percent Challenge funding for proactively developing and implementing 
hospital and community service integration. We’ve come a long way as a community mental health 
organization since we began in 1987.  And in the last few years we have grown exponentially as we 
have evolved in response to community need.   
 
Change and innovation is what we do, because the more we talk to people, the more we see what we 
can do to reach out to people who need mental health supports.   Our decentralized outreach approach 
proactively identifies people where they live, work, and present through an integrated multi-sector 
support system. Systemically, DMHS supports people with mental illnesses by collaborating with the 
acute and tertiary hospitals and the justice system; and it diverts people from more intensive use of 
mental health and other human services by early identification, support and community reintegration 
through on-site engagement with key sectors.  Our model of assertive community engagement and 
integration increases access, reduces stigma and continually informs our service delivery and 
development.  It’s low profile, so that people can get help and support and still carry on with their lives.  
That’s what effective community mental health services do.     
  
As a learning organization we are particularly proud of several initiatives this year that have contributed 
to the overall quality of the services we provide our clients.  We have continued to be idea champions 
through our work with the Institute for Health Improvement and the Ministry of Health and Long-Term 
Care. We were early adopters of the provincial client assessment tool, payroll function, and statistical 
reporting systems. We were awarded the Accreditation Primer Award from Accreditation Canada.   
 
Our organization is successful because of our staff.  They care about the work they do, and they work 
hard.  So we work hard to be a great employer.  This year, eight of our staff were honoured for more 
than ten years of service.  Twenty more people  were honoured for more than five years with DMHS.  
On a daily basis we appreciate that the staff of DMHS are our greatest strength.  We are successful 
because our community partners unfailingly work with us to develop needed programming.  And we are 
successful because our funders are confident that we are delivering the right programming to the right 
people in the community.  We appreciate the ongoing support and hard work of the Central East Local 
Health Integration Network (LHIN) as they work with us to develop mental health services in the 
community.   
 
Thank you.   
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We envision a caring, supportive community able to 
respond to the needs of people living with mental i llness.  
 
Durham Mental Health Services assists people with m ental 
and emotional health issues live to their fullest p otential in 
the community.  

�

2 



��������	
����
	������	����	���������������������	
����
	������	����	���������������������	
����
	������	����	���������������������	
����
	������	����	������������������������ ���������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������� 

�����	����������

�����	����������

�����	����������

�����	���������� ������������ ���

 
 

&���%�������&���%�������&���%�������&���%�������� ���

����
����

����
����������������������������

����
����
����
����
����
����
����

 
���������	
��	������
����������������	������
��	��
 �������������
�����
��
��	������
�
	��
��������
��� 	��
�
�����������������	���
	������������

����
��
�����
 ���	��
������
�����
�����������������������������

�����������������	
� ��
���
���	��
�	������!��
 
·  Case Management  
��
�����	��
�	��	�	����	"���
�����
�����
���	�	��� �
���������#����	�#����!��

����������	
����
�
��
���� � � ����
������
�	��������
��
�������
�������������������� � � ��
�������
������� ������
��
����
�������

 
·  Court  Support and Diversion 
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·  Housing Support. ��� 
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·  Public Education and Training  
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I was under great stress and did not know where to 
turn for support. This program has been the best 
resource ever.                                    ("���
����!!��� ) 

I was able to be safe and have a direction to heal 
and get help. I now have alternatives to suffering 
and making the people I love worry. ( #�������	����	� ) 

I am so appreciative, words cannot explain how 
helpful my worker was.                 (#��	�$���%	�	�� ) 

Because of the program I am trying to change my 
life.                     (#�������!!�����
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Durham Mental Health Services 
would like to acknowledge the  

Central East LHIN for its 
funding and support.  

 


